
The Challenge
When enterprise data is managed by multiple systems there is a tendency for discrepancies to occur which causes unreliable 
data leaving organizations open to regulatory incompliance, mismanaged assets, inaccurate reporting, loss of productivity 
and reduced customer service.  

Sometimes this data is wrong, sometimes it’s too late or missing key facts – it fails the integrity test.  This makes the 
information you rely on completely untrustworthy, exposing you to the risk of loss events, poorly informed operational 
decisions and ultimately a loss of control.

Asset-intensive organizations use multiple systems inside their business to manage assets that rarely provide a consistent 
view of their data that would hold up to the integrity test.  It is not surprising that Managers face challenges of knowing what 
their asset conditions are at any given time, field crews are faced with unreliable 
information, and that data anomalies aren’t spotted before they cause harm.
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The GeoWorx® Sync Solution
GeoWorx® Sync is a proven platform for system 
integration that ensures data integrity. Our loosely 
coupled integration method allows applications to 
operate independently while seamlessly synchronizing 
data between systems. With GeoWorx® Sync, you can 
resolve time-wasting issues with:

Installation in minutes with no disruption to your 
Enterprise System. Designed as an autonomous software 
product. GeoWorx® Sync can be installed in minutes. 
It simply connects to your Enterprise System, allowing 
you to start loading and synchronizing data almost 
immediately.

Immediate Reporting of All Data Issues. GeoWorx® Sync 
performs a full comparison of common data across each 
Enterprise System every time it runs. This robust method 
offers advanced reporting and auditing to ensure no 
discrepancies are missed.

Loosely coupled integration to allow applications to 
operate independently. Traditionally, functionality and 
performance are lost when an Enterprise System links 
to an external database for information. We addressed 
this problem by designing GeoWorx® Sync to synchronize 
common data across the enterprise for full functionality 
and optimal performance from existing enterprise 
applications.

Ongoing support and maintenance. With GeoWorx® 
Sync you can say goodbye to custom code and scripts that 
are managed internally and require updates when you 
upgrade your Enterprise Systems. Fully supported and 
maintained by GeoNexus, customers on our maintenance 
and support plan receive regular patches and upgrades 
that align with their Enterprise System roadmap.

Robust benefits. GeoWorx® Sync offers many additional 
features such as intuitive configuration interface, 
scheduled and on-demand synchronization, plus many 
productized connectors. 

GeoWorx® Sync is currently available for:
ABB® Ability™ Ellipse, Esri ArcGIS (Geodatabase, ArcGIS 
Online, ArcGIS Server, Utility Network), IBM® Maximo, 
Oracle® Utilities (C2M and WAM v1.x & v2.x), and 
SAP® ERP

Supported Systems
GeoWorx® can be used to integrate the following systems 
and we are constantly evolving our platform to support 
more systems. If you don’t see your systems on the list, 
please contact us about our plans to support your systems 
in the future.
• Esri ArcGIS
• IBM Maximo
• Oracle Work and Asset Management 
 (Versions 1.x and 2.x)
• Oracle Customer Care and Billing (C2M / CC&B)
• ABB Ability Ellipse
• SAP®

Customer Case Study
A Linemen at a major electric utility was faced with 
inconsistent data while replacing a transformer. The 
asset specifications coming from the enterprise asset 
management system (EAM) were different from 
information coming from the enterprise GIS for the same 
transformer. The lack of trustworthy data impacted the 
Linemen’s ability to select the proper replacement asset 
which required an additional trip to the job site to uncover 
the information. This was due to the lack of proper system 
integration and data integrity tests. 

Historically, asset data was entered into GIS and EAM 
using separate independent business processes which led 
to discrepancies and custom integrations lacked reporting 
of data integrity issues like discrepancies, duplicates and 
orphan records. 

The Utility had no idea of the magnitude of data issues 
until they implemented GeoWorxv Sync.  Using the out-
of-the-box connectors for ArcGIS and Maximo, the Utility 
is receiving data integrity reports daily which is used to 
inform data discrepancy clean-up efforts. In addition, 
GeoWorx® Sync is providing data synchronization so 
that the business has the most up-to-date and reliable 
information for performing work. 
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